Visual Voicemail Instructions
Installation • Setup
Features • Settings • Customization

Installation

1.
2.
3.
4.
5.

Go to Google Play and search for the “United Wireless Visual Voicemail” application. Tap on “Install.” Review
access permissions this application will use and tap on “Next.”
Review additional permissions and tap on “Install.”
Android will install the application.
You will see a screen confirming the app has been successfully installed. Tap on “Open.”
Welcome to United Wireless VVM! Tap on “>” to proceed.
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Setup

1.
2.
3.
4.
5.

Tap on “>” to proceed.
VVM will activate (this may take up to two minutes).
Tap on “>” to record your first greeting.
Record your greeting (as well as your voice signature) by tapping on “Record” and following the prompts.
You will see a “Congratulations!” message. Tap on “>” to start using VVM.

3

Main Screens
Inbox
Manage voice messages in a visual inbox
Settings
Control general settings of the application
Messaging Player
Listen to voicemails and manage
voicemails directly on your handset
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Record New Greeting

1.
2.
3.
4.
5.

Tap on the menu option in the upper, left-hand corner of the app screen (three parallel, horizontal lines). Tap on
“Greetings.”
To add a greeting, tap on “+” in the upper, right-hand corner of the app screen.
Record your greeting by tapping on “Record” and following the prompts.
Assign a name to the greeting and tap on the “Save” (floppy disk) button.
The new greeting will now appear in the “Manage Greetings” screen.
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Activate a Greeting

1.
2.
3.
4.

To select and activate a greeting, navigate to the Inbox screen and tap on the Microphone icon.
Browse through the list of greetings, and activate your desired greeting by tapping on the Checkmark
symbol.
VVM will activate your chosen greeting.
The selected greeting is now active and will be played to callers who reach your voicemail.
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Screens
Application Drawer
Access Folders, Greetings
and Settings

Messaging Inbox

Voicemail View

Voicemail Details
Caller ID
Time & Date
Length

Menu Options
Share + Add to Contacts

Voicemail Details
Caller ID
Time & Date

Options Menu
Multi-Select, Search,
Speaker/Earpiece Control,
Greetings, Reload
Messages

Voicemail Options
Delete, Share, Call Back,
Reply

Playing Voicemail
Play, Pause, Rewind,
Fast-Forward;
Progress Bar; Speaker On/
Oﬀ
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Retrieve New Voicemails

1.
2.
3.
4.

When there is a new voicemail, a notification will appear on your handset’s notification bar. Tap on the
notification to open the VVM application.
Tap on the voicemail to open the Voicemail View.
Listen to the voicemail.
Alternately, while on the Inbox screen, you can tap on the Play button on the voicemail to listen to it within the
Inbox screen.
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Reply via SMS

1.
2.
3.
4.

If the message was left by a cellular subscriber, you can reply via SMS. From the Inbox screen, tap on the
voicemail you wish to reply to.
In the Voicemail View, tap on the Reply button in the bottom, right-hand corner of the app screen.
*You may not see this screen. Tap on “Messages” and tap on “Always.”
Type a message and send it.
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Call Back

1.
2.
3.

From the Inbox screen, tap on the voicemail you wish to call back.
In the Voicemail View, tap on the Call button on the bottom of the app screen.
The number on the Caller ID for this voicemail will be dialed.
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Add to Contacts

1.
2.
3.

From the Inbox screen, press and hold on a voicemail.
Tap on the Add Contact icon in the bottom, right-hand corner of the app screen.
Edit this contact and tap on “Save.” The contact’s name (instead of the number) will now show up on the
Inbox screen.
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Share via Email

1.
2.
3.
4.

From the Inbox screen, press and hold on a message.
Tap on the Share icon on the bottom of the app screen.
Choose which method you’d like to share this voicemail (such as Gmail or Mail).
Choose who you wish to send the voicemail to and send!
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Delete a Voicemail

1.
2.
3.

From the Inbox screen, press and hold on a message.
Tap on the Trash Can icon on the bottom of the app screen.
Confirm you wish to delete the message. This will send the message to your Deleted Folder.
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Restore from the Deleted Folder

1.
2.
3.
4.

Tap on the menu option in the upper, left-hand corner of the app screen (three parallel, horizontal lines). Tap on
“Deleted.”
From the Deleted screen, press and hold on a message.
Tap on the three dots icon in the upper, right-hand corner of the app screen.
Tap on “Save.” This will send the message to your Archived Folder. **It is not possible to restore message(s) to
the Inbox screen.
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Delete Message Permanently

1.
2.
3.
4.

Tap on the menu option in the upper, left-hand corner of the app screen (three parallel, horizontal lines). Tap on
“Deleted.”
From the Deleted screen, press and hold on a message.
Tap on the Trash Can icon on the bottom of the app screen.
Confirm you wish to permanently delete the message. This will delete the voicemail from the VVM app and the
server.
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Save a Message

1.
2.
3.

From the Inbox screen, press and hold on a message.
Tap on the three dots icon in the upper, right-hand corner of the app screen.
Tap on “Save.” This will send the message to your Archived Folder.

**Note: Messaged in the Archived Folder will be kept on the VVM app permanently. Messages in the Inbox Folder
will be kept according to the server’s archiving duration policy.
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Search within a Folder

1.
2.

From any folder screen, tap on the Magnifying Glass/Search icon in the upper, right-hand corner of the
app screen.
Type the text you wish to search for. Only messages from contacts matching the search term are
displayed.
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Selecting Multiple Messages

1.
2.

To perform an operation on multiple messages, press and hold on a single message until it turns gray.
Tap on any other message(s) on which you wish to perform the same operation. Select the desired
operation (Delete, Share, etc.).
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Download Using Mobile Data

1.
2.

Tap on the menu option in the upper, left-hand corner of the app screen (three parallel, horizontal lines).
Tap on “Settings.”
Make sure “Use Mobile Data” is checked. If this option is unchecked, you will only be able to download
voicemails using Wi-Fi.
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Select Voicemail Playback Method

1.
2.
3.

Tap on the menu option in the upper, left-hand corner of the app screen (three parallel, horizontal lines).
Tap on “Settings.”
Tap on the “Message Playback” setting.
Select “Automatic” to play voicemails as soon as you open them. Select “Manual” to manually play
voicemails.
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Select Sort/Arrange By Method

1.
2.
3.

Tap on the menu option in the upper, left-hand corner of the app screen (three parallel, horizontal lines).
Tap on “Settings.”
Tap on the “Arrange By” setting.
Select which method you would like items to be arranged by for the various screens throughout the VVM
app.
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Trash Folder Sync

1.
2.

Tap on the menu option in the upper, left-hand corner of the app screen (three parallel, horizontal lines).
Tap on “Settings.”
Locate the “Keep local files when deleted on server” setting. If this is checked, items will stay on your
local handset until manually deleted, regardless of if they are deleted on the server (due to the server’s
archiving duration policy). If this item is unchecked, deleted items will be deleted on the server and from
the local handset (due to manual deletion by the user or the server’s archiving duration policy).
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Configure Forward to Email Setting

1.
2.
3.
4.

Tap on the menu option in the upper, left-hand corner of the app screen (three parallel, horizontal lines). Tap on
“Settings.”
Locate the “Auto-forward all messages to email below” setting. If this is unchecked, voicemails and voicemail
notifications will be handled solely by the VVM app.
To enable the feature allowing voicemails to also be forwarded to a specified email address, check this box.
Type in the email address for which you would like emails forwarded and tap on “OK.”
If you enabled this feature, the email address you specified will appear under this setting.
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Change Notification Tones/Sounds

1.
2.
3.

Tap on the menu option in the upper, left-hand corner of the app screen (three parallel, horizontal lines).
Tap on “Settings.”
Tap on the “Sounds” setting.
Tap on the tone/sound you wish to hear accompanying a voicemail notification.
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Change Voicemail Audio Path

1.
2.
3.

Tap on the menu option in the upper, left-hand corner of the app screen (three parallel, horizontal lines).
Tap on “Settings.”
Tap on the “Default audio” setting.
Select “Loud Speaker” to play voicemail messages via the loudspeaker of the handset. Select “Handset”
to hear voicemails via the traditional speaker of the handset (such as when you are talking on the phone).
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THANK YOU
for downloading
the United Wireless Visual Voicemail
Application from the Google Play Store!
Have questions or need help?
www.unitedwireless.com
888-303-0083
26

